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By Brad Russell, Research Director, Connected Home, Parks Associates 

Synopsis  Smart Home Device Control 

This report examines 
the importance of 
interoperability and 
provides an analysis of 
the communication 
stack, technologies, 
and ecosystems in the 
smart home industry. It 
provides an updated 
analysis on the role of 
interoperability in 
generating success for 
the smart home 
industry and how 
companies can stay 
competitive with 
differentiated products 
while still offering 
robust interoperability 
across all devices.  
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“Consumers gravitate toward ease of use and understanding. The interoperability 
approaches that provide the greatest convenience, the biggest wow, and the widest 
flexibility at the lowest cost will win the user experience contest.,” said Brad Russell, 
Research Director, Connected Home, Parks Associates. 
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